
 

 

 

 

 

 

 

 

 

 

 

  

 

Assessment year wise and Committee wise records of Students, Teaching, and Non-Teaching staff 

grievances and Action Taken Report 

 



 

 

 

 

Fig: Grievance Redressal Mechanism 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

GRC Report List (2018-2023) 

Academic 

Year 

Grievance 

received 

from 

Grievances 

Received 

Grievances 

Forwarded 

Grievances 

Resolved 

Pending 

Grievances 

Concerning 

Committee/

Person in-

Charge 

2022-2023 Student 2 2 2 0 Building 

committee 

2021-2022 Student 2 2 2 0 Building 

committee 

2019-2020 Student 5 5 5 0 Caretaker 

2019-2020 Teacher 1 1 1 0  Caretaker 

2019-2020 Non-

teaching 

1 1 1 0 Caretaker 

2018-2019 Student 5 4 4 0  Caretaker 

2018-2019 Teacher 1 1 1 0 Finance 

committee 

 

 

 

 

 

Sl. 

No. 

Grievances Date of 

notice of 

meeting 

Date of 

meeting 

Action taken Present 

status 

1. Shortage of sitting 

space in college 

canteen 

06/01/2023 10/01/2023 Forwarded to the 

Building 

committee 

Resolved 

2. Absence of proper 

notice board for 

general students 

06/01/2023 10/01/2023 Forwarded to the 

Building 

committee for 

installation of 

electronic notice 

board 

Resolved 

Students’  Grievances:  2022-2023



 

 

 

 

 

 

 

Students’ Grievances: 2021-2022 

Sl. 

No. 

Grievances Date of 

notice of 

meeting 

Date of 

meeting 

Action taken Present 

status 

1. Lack of 

maintenance of the 

playground 

14/01/2022 18/01/2022 Forwarded to 

Building 

committee 

Resolved for 

that time 

2. No proper 

maintenance of 

students’ common 

room 

14/01/2022 18/01/2022 Forwarded to 

Building 

committee 

Resolved 

 

Students’ Grievances: 2019-2020 

 

Sl. 

No. 

Grievances Date of notice 

of meeting 

Date of 

meeting 

Action taken Present 

status 

1. Light and fans not 

working properly 

in N7 

01/02/2020 04/02/2020 The chairperson 

instructed the 

assigned Caretaker 

to follow up the 

matter with 

electricians 

Resolved 

2. Lack of proper 

arrangement in the 

students’ parking 

area 

01/02/2020 04/02/2020 Security and 

maintenance staff 

were instructed to 

maintain proper 

arrangement 

system 

Resolved 

3. Non-functional 

Sanitary napkin 

Vending machine 

01/02/2020 04/02/2020 Instructed the 

Caretaker to 

contact 

technicians to 

Resolved 



 

 

 

in girls’ common 

room 

repair the vending 

machine 

4. Non-functional 

taps in the Toilets  

at Arts block  

01/02/2020 04/02/2020 Caretaker was 

instructed to 

contact  a 

contractual 

plumber for repair 

Resolved 

5. Unclean 

washrooms in 

Jibanananda 

Bhavan 

01/02/2020 04/02/2020 Instructed the 

Caretaker to 

conduct a regular 

cleaning process 

Resolved 

 

 

Teachers’ Grievances: 2019-2020 

Sl. 

No. 

Grievances Date of 

notice of 

meeting 

Date of 

meeting 

Action taken Present 

status 

1. Need proper fans in 

C003 (English 

seminar room) 

16/12/2019 18/12/2019 Chairperson 

instructed the 

Caretaker to 

follow up the 

matter with 

electricians 

Resolved 

 

Non Teaching employees’ Grievances: 2019-2020 

Sl. 

No. 

Grievances Date of 

notice of 

meeting 

Date of 

meeting 

Action taken Present 

status 

1. Poor internet 

connectivity in the 

library 

16/12/2019 18/12/2019 Instructed the 

contractual IT 

service 

provider(Dezinet) 

to restore the 

internet service 

Resolved 

 

 

 



 

 

 

 

 

 

 

 

 

Students’ Grievances: 2018-2019 

Sl. 

No. 

Grievances Date of 

notice 

Date of 

meeting 

Action taken Present 

status 

1. Non-functional 

Water Cooler in 

college canteen  

 

13/02/2019 15/02/2019 Maintenance staff 

instructed to repair 

the water cooler 

Resolved 

2. Insufficient number 

of dustbins in 

college campus 

13/02/2019 15/02/2019 It was found to be 

a false complaint 

Resolved 

3. Unclean toilet 

beside Room N1 

13/02/2019 15/02/2019 Instructed the 

Caretaker to 

conducts a regular 

cleaning process 

Resolved 

 

4. Poor condition of 

the college ground 

due to water 

logging.  

 

13/02/2019 15/02/2019 Referred to 

Finance 

Committee for 

approval.  

Instructed the 

Caretaker and 

maintenance staff 

to take necessary 

action 

Resolved 

 

5. Non-receipt of  ID 

cards 

13/02/2019 15/02/2019 Referred to Bursar  

(in-charge of ID) 

Resolved 

 

 

 

 

 



 

 

 

 

 

Teachers’ Grievances: 2018-19 

Sl. 

No. 

Grievances Date of 

notice 

Date of 

meeting 

Action taken Present 

status 

1. Delay in proper 

Installation of AC 

in common staff 

room 

25/09/2018 29/09/2018 Referred to the 

Finance 

committee for 

discussion and 

approval 

Resolved 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

Mechanism for submission of Grievances:  

1. Offline  

 

 

 

 



 

 

 

 

Offline and Online complaint form 

 

 



 

 

 

 



 

 

 

 



 

 

 

 

 



 

 

 

General Grievance 

 

Grievance Registration Form 

  



 

 

 

 

Grievance Login Form 

 

  



 

 

 

 

Student Dashboard 

 

  



 

 

 

Grievance Form 

 

  



 

 

 

 

Grievance Satisfaction Survey Form 
 

 

 

 

 

 

 

 



 

 

 

Grievance Admin Login  

 

 

  



 

 

 

Grievance Satisfaction Survey Report 2018-19 

 

 

  



 

 

 

 

Grievance Satisfaction Survey Report 2019-20 

 

 

  



 

 

 

 

Grievance Satisfaction Survey Report 2020-21 

 

 

  



 

 

 

 

Grievance Satisfaction Survey Report 2021-22 

 

 

  



 

 

 

 

Grievance Satisfaction Survey Report 2022-23 

 

 

 

 

 

 

 

 

 

 



 

 

 

List of Grievances & Records 2018-2023 

(Includes Assessment Year wise(AY) Students’, Teachers’ and Non-teaching 

employees’ Grievances and Records) 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

Redressal Mechanism and Meeting Record: 2022-2023  

(Students) 

 

Action Taken Report (2022-2023)  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

NOTICE 

                                                                                                                                      Date: 27.05.2023 

Students and staff are hereby notified that the Grievance Redressal Cell has implemented an Online 

System accessible via the email address grievances.vc@gmail.com and an online form at 

https://forms.gle/MBFmkKPZemFYnFkK8 . The previous system, involving the physical collection of 

written complaints in the Complaint Box, and hard copies of redressal forms will remain available in the 

office. 

 

 

 

 

                                                                                                                                                   Dr. Tapan Kumar Poddar 

                                                                                                                                                   Principal  

                                                                                                                                                        & 

                                                                                                                    Chairperson of Grievance Redressal Cell 
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Students Grievances 2021-2022 

 

 

 

 

 

 

 

 

 



 

 

 

Meeting Record and Action Taken Report (2021-2022)   

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

Students Grievances 2019-2020 

 

 

 



 

 

 

 



 

 

 

 

 

 



 

 

 

 

Meeting Record and Action Taken Report (2019-2020)  

 

 

 

 



 

 

 

 

Teachers’ Grievances 2019-2020 

 

 

 

 

 



 

 

 

Non-Teaching employees’ Grievances 2019-2020 

 

 

 

 

 

 

 



 

 

 

Redressal Mechanism and Meeting Record (2019-2020)  

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

Action Taken Report (2019-2020) 

 

 

 

 

 

 

 



 

 

 

 

Students Grievances: 2018-19 

 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 

 

 

 



 

 

 

 

Redressal Mechanism and Meeting Record (2018-2019)  

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

Teachers’ Grievances: 2018-2019 

 

 

 

 

 

 

 



 

 

 

 

Action Taken Report (2018-2019)  

 



 

 

 

 


