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GRC Report List (2018-2023)
Academic | Grievance | Grievances | Grievances | Grievances | Pending Concerning
Year received Received Forwarded | Resolved Grievances | Committee/
from Person in-
Charge
2022-2023 | Student 2 2 2 0 Building
committee
2021-2022 | Student 2 2 2 0 Building
committee
2019-2020 | Student 5 5 5 0 Caretaker
2019-2020 | Teacher 1 1 1 0 Caretaker
2019-2020 | Non- 1 1 1 0 Caretaker
teaching
2018-2019 | Student 5 4 4 0 Caretaker
2018-2019 | Teacher 1 1 1 0 Finance
committee
Students’ Grievances: 2022-2023
Sl Grievances Date of Date of Action taken Present
No. notice of meeting status
meeting
1. Shortage of sitting | 06/01/2023 10/01/2023 Forwarded to the | Resolved
space in college Building
canteen committee
2. Absence of proper | 06/01/2023 10/01/2023 Forwarded to the | Resolved
notice board for Building
general students committee for
installation of
electronic notice
board
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Students’ Grievances: 2021-2022
SIL Grievances Date of Date of Action taken Present
No. notice of meeting status
meeting
1. Lack of 14/01/2022 18/01/2022 Forwarded to Resolved for
maintenance of the Building that time
playground committee
2. No proper 14/01/2022 18/01/2022 Forwarded to Resolved
maintenance of Building
students’ common committee
room
Students’ Grievances: 2019-2020
SI. Grievances Date of notice Date of Action taken Present
No. of meeting meeting status
1. Light and fans not 01/02/2020 04/02/2020 The chairperson Resolved
working properly instructed the
in N7 assigned Caretaker
to follow up the
matter with
electricians
2. Lack of proper 01/02/2020 04/02/2020 Security and Resolved
arrangement in the maintenance staff
students’ parking were instructed to
area maintain proper
arrangement
system
3. Non-functional 01/02/2020 04/02/2020 Instructed the Resolved
Sanitary napkin Caretaker to
Vending machine contact
technicians to
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in girls’ common repair the vending
room machine
4. Non-functional 01/02/2020 04/02/2020 Caretaker was Resolved
taps in the Toilets instructed to
at Arts block contact a
contractual
plumber for repair
5. Unclean 01/02/2020 04/02/2020 Instructed the Resolved
washrooms in Caretaker to
Jibanananda conduct a regular
Bhavan cleaning process

Teachers’ Grievances: 2019-2020

SIL. Grievances Date of Date of Action taken Present
No. notice of meeting status
meeting
1. | Need proper fansin | 16/12/2019 18/12/2019 Chairperson Resolved
C003 (English instructed the
seminar room) Caretaker to
follow up the
matter with
electricians

Non Teaching employees’ Grievances: 2019-2020

SI. Grievances Date of Date of Action taken Present
No. notice of meeting status
meeting
1. Poor internet 16/12/2019 18/12/2019 Instructed the Resolved
connectivity in the contractual IT
library service
provider(Dezinet)
to restore the
internet service
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Students’ Grievances: 2018-2019
SIL. Grievances Date of Date of Action taken Present
No. notice meeting status
1. Non-functional 13/02/2019 15/02/2019 Maintenance staff | Resolved
Water Cooler in instructed to repair
college canteen the water cooler
2. | Insufficient number | 13/02/2019 15/02/2019 It was found to be Resolved
of dustbins in a false complaint
college campus
3. Unclean toilet 13/02/2019 15/02/2019 Instructed the Resolved
beside Room N1 Caretaker to
conducts a regular
cleaning process
4. Poor condition of 13/02/2019 15/02/2019 | Referred to Resolved
the college ground Finance
due to water Committee for
logging. approval.
Instructed the
Caretaker and
maintenance staff
to take necessary
action
5. | Non-receipt of ID 13/02/2019 15/02/2019 Referred to Bursar | Resolved
cards (in-charge of ID)
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Teachers’ Grievances: 2018-19

SL Grievances Date of Date of Action taken Present
No. notice meeting status
1. Delay in proper 25/09/2018 29/09/2018 Referred to the Resolved
Installation of AC Finance
in common staff committee for
room discussion and
approval
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Mechanism for submission of Grievances:

1. Offline

SRIEVANCE BOX

Fig: Grievance Complaint Box
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Vivekananda Coll_ege, Thakurpukur
Form for Grievance Redressal for Students/Staff
1. Name:

2. Department:

W

. Contact No:

4. E-mail:

W

. Class/Semester (for students):

4. Roll No. (for students):

N

. Gender: Male/Female/Other (please tick the appropriate option)
6. University Registration No. (for students):

i) Whether Grievance related to: (please write “YES” wherever applicable)
ii) Academic/Financial /Administrative:

iii) Service/facilities/infrastructure/library/amenities

iv) Any Other: (please mention)

v) Whether you are placing this grievance for the first time:

7. Grievance (in details):
i) Date of incident/ situation related to grievance:

ii) Time:

iii) Location:

iv) Witnesses if any:

v) Details:

8. Signature of student/staff:

Remarks: (to be given by the Grievance Redressal Cell)

Signature of the Chairperson
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Vivekananda College, Thakurpukur

Grievance Redressal complaint box

QR Code
* Grevance form link- https://forms gle/MBFmkKPZemFYnFkK8
+ Vivekananda College Grievance Redressal Mail: grievances. ve@gmail com

+ Hard copies of redressal forms are available in the office
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Important Links

Vivekananda College Grievance Redressal Form for Students/Staff:
https://forms.gle/MBFmkKPZemFYnFkKS8

Vivekananda College Grievance Redressal Mail: grievances.ve@gmail.com

Home Page of UGC Grievance Redressal- 1. https://samadhaan.ugc.ac.in/
2. https://saksham.ugc.ac.in/Grievanceredressal

Guidelines of UGC: 1. https://www.ugc.gov.in/pdfnews/0588502_ English.pdf
2. https://www.ugc.gov.in/pdfnews/1406982 Public-Notice-on-Grievance-redressal.pdf

3. https://www.ugc.gov.in/pdfnews/4675881 Regulation.pdf

Composition of College Grievance Redressal Cell (2023)

Sl. No. | Name Designation Position
1 Prof. Nabakishore Chanda Teacher-In-Charge Chairperson
2 Dr. Atanu Thakur Bursar Member
3 Dr. Arvind Pan IQAC Coordinator Member
4 Dr. Debashis Kundu Moming-In-Charge Member
5 Dr. Prasenjit Mridha Associate Professor Member
6 Prof. Sukanya Sanyal Associate Professor Member
7 Dr. Debasish Mukherjee Associate Professor Member
8 Dr. Meenakshi Mukherjee Associate Professor Member
9 Dr. Gunjan Dhar Assistant Professor Member
10 Mr. Subhas Jena Head Clerk Morming | Member
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Cell Composition (2023)

Cell Composition (2018-2022)
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General Grievance

Grievance Registration Form

VIVEKANANDA COLLEGE

Grievances Portal
Registration for General Grigvances

University Registration No University Roll No

Enter your name

Enter your email Phone number

Course Type v Course

Regjistration ~ Login

€Copyrights © 2024 Vivekananda College all rights reserved
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VIVEKANANDA COLLEGE

Grievances Portal
Student Login for General Grievances

University Registration No

login  Registration

ECopyrights & 2024 Vivekananda Collega all rights reservad
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@ vivekanandacollege83@gmail.com

VIVEKANANDA COLLEGE

Grievances Portal

Home > My Profile

Grievance Student Details

> Dashboard

University
> General Grievance Registration University Course ) Registred
Name No Roll No Type Course  Email Phone No Date

> General Grievance Report
SOUMITA  544-1211- 544-1211-  Honours Bengali soumita.maity@gmailcom 9862598652 19/08/2024

> Grievance Complaint Box VATY  0020-19  0020-19

Report

> Grievance Sexual 1 4
Harassment Report

> Grievance Satisfaction

Survey

> Logout

©Copyrights € 2024 Vivekananda College all rights reserved
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Grievance Form

@ vivekanandacollegeé3@gmall.com

VIVEKANANDA COLLEGE

Grievances Portal

Home > General Grievances

Grievance
GIVE YOUR GENERAL GRIEVANCES
> Dashboard

> General Grievance
. 1. Grievances [ Suggestion -
> General Grievance Report
> Grievance Complaint Box

Do you have any suggestion for your college development ?
Report

> Grievance Sexual
Harassment Report

Session v
> Grievance Satisfaction
Survey
Submit
> Logout

2. Complaint Box =

3. Reporting Sexual Harassment =

opyrights € 2024 Vivekananda College all rights reserved
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Grievance Satisfaction Survey Form

@ vivekanandacollegeB3@gmall.com o

VIVEKANANDA COLLEGE

Grievances Portal

Home >

Grievance

GRIEVANCE SATISFACTION SURVEY

Dashboard

General Grievance
1. Give Your Feedbcak =

General Grievance Report

Grievance Complaint Box
Report --Select Session-- v

Grievance Sexual

Harassment Report Are you satisfied with the action taken by the college grievance redressal cell on your grievances?
> Grievance Satisfaction
Average
Survey
> Logout

Submit

opyrights © 2024 Vivekananda College all rights reserved
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Grievance Admin Login

T

‘ VIVEKANANDA COLLEGE
—_— O H—

¥ You must have to login !

&  Username

& Password

Forgot Password?

LOGIN

Teachor-i
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VIVEKANANDA COLLEGE

@ Dashboard
# Students Satisfaction Survey
& OverallReport >

¥ satisfaction Survey

Grievance Satisfaction Survey 2018-19

@ Good [51%)

@ Fair [35.9%)
Average [10%]

@ Poor [3.2%)
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VIVEKANANDA COLLEGE

@ Dashboard

# Students Satisfaction Survey
& OverallReport >

¥ satisfaction Survey

Grievance Satisfaction Survey 2019-20

@ Good [54.2%)

O Far[33.3%)
Average [5.8%)

@ Poor [2.9%)]

@ Very Poor [0.8%]
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Grievance Satisfaction Survey Report 2020-21

VIVEKANANDA COLLEGE

Dashboard
Students Satisfaction Survey
Overall Report 2

Satisfaction Survey

Grievance Satisfaction Survey 2020-21

@ Good [58.8%]

@ Fair [31.4%)
Average [5.9%]

@ Poor [2.7%]

@ Very Poor [1.2%]

Necbarnda _
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VIVEKANANDA COLLEGE

@ Dashboard

¥ Students Satisfaction Survey
@ OverallReport >

# Satisfaction Survey

Grievance Satisfaction Survey 2021-22

@ Good [63%)

@ Fair[31.5%)
Average [5%]

@ Poor[04%
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VIVEKANANDA COLLEGE

@ Dashboard

& Students Satisfaction Survey
& OverallReport >

& Ssatistaction Survey

Grievance Satisfaction Survey 2022-23

@ Good [86.5%)

@ Fair[26.2%)]
Average [4%)]
@ Poor [1.2%]
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List of Grievances & Records 2018-2023

(Includes Assessment Year wise(AY) Students’, Teachers’ and Non-teaching
employees’ Grievances and Records)

Students’ Grievances: 2022-2023
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Redressal Mechanism and Meeting Record: 2022-2023
(Students)
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Gricevance Redressal Cell

ACTION TAKEN IR

eIty N

Date: 15/01/2023

Meeting of members of Grievance Redressal Cell (GRO) was called on 10/01/72023 at 4:00 pm unde
the Chairmanship of Principal IDr. TAPAN KUMAR PODRDAR ot

discuss = conducted and the approved mi

e low:

Principal's office. As per the
stes in the said meeting actions were taken as mentioned

The policy and procedure of the GRC were prepared and distributed to all members of the
i cd 1o upload the docum:
R -y and procedure adhere 1o the establi

nt on the collepe website.

: Aions.
ided to take immediate cognizance of any future gric
and stafl.

The dec

rees received from students
ions regarding the canteen and clectronic notice board made during the meeting
were communicated to the students.

SR

Dr. Tapan Kua

nar Poddar

Principal & Chairperson, Gricvance Redressal Cell

\————

_‘-'-—.-_._—f

- 63
269, DIAMOND HARBOUR ROAD, THAKURPUKUR, KOLKATA 700 O
Website : www.vckolkata63.org e email - vlvakannndacollogoes@gmaII-com
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NOTICE
Date: 27.05.2023

Students and staff are hereby notified that the Grievance Redressal Cell has implemented an Online
System accessible via the email address grievances.vc@gmail.com and an online form at
https://forms.gle/ MBFmkKPZemFYnFkK8 . The previous system, involving the physical collection of
written complaints in the Complaint Box, and hard copies of redressal forms will remain available in the

office.
et

Principal
\ivekananda Coflege
Thakurpukul Kol-83

Dr. Tapan Kumar Poddar
Principal
&
Chairperson of Grievance Redressal Cell

Necharnde

Teachor-in-Charge

‘I . VIVEKANANDA COLLEGE
Thakurpukur, IKol-§%
4—-——"’-’

26~9, DIAMOND HARBOUR ROAD, THAKURPUKUR, KOLKATA-700 063
Website : www.vckolkata63.org e email : vivekanandacollege63@gmail.com
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VIVEKANANDA COLLEGE

(GOVT. SPONSORED) (NAAC ACCREDITED GRADE 'A")

Students Grievances 2021-2022

Studeats” Grievances: 2021-2022
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VIVEKANANDA COLLEGE

(GOVT. SPONSORED) (NAAC ACCREDITED GRADE 'A")

Meeting Record and Action Taken Report (2021-2022)
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VIVEKANANDA COLLEGE

(GOVT. SPONSORED) (NAAC ACCREDITED GRADE 'A")

Students Grievances 2019-2020
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VIVEKANANDA COLLEGE
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Notice
Date: 04.02.2020
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1. Revi of pi i eri from
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VIVEKANANDA COLLEGE

(GOVT. SPONSORED) (NAAC ACCREDITED GRADE 'A")

Rl NB i o . Date

Meeting Record and Action Taken Report (2019-2020)
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VIVEKANANDA COLLEGE
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Teachers’ Grievances 2019-2020
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VIVEKANANDA COLLEGE
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Non-Teaching emplovyees’ Grievances 2019-2020
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VIVEKANANDA COLLEGE

(GOVT. SPONSORED) (NAAC ACCREDITED GRADE 'A")

Redressal Mechanism and Meeting Record (201920200
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VIVEKANANDA COLLEGE

(GOVT. SPONSORED) (NAAC ACCREDITED GRADE 'A")

Action Taken Report (2019-2020)
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VIVEKANANDA COLLEGE

(GOVT. SPONSORED) (NAAC ACCREDITED GRADE 'A")

Students Grievances: 2018-19

Vivekananda College, Thakurpukur

Form for Grievance Redressal for Students/Staff
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11) Academic/Financial /Administrative:

i)

iv) Any Other: (please mention)

Ane fuiler beside WL wea dinky,
v) Whether you are placing this grievance for the first lime: \ies

7. Grievance (in detils):
) Date of incident situation related to grievance: 2 ¢ ]“ ] 2098

iTime: {1:00 p-™M
iih) Location: Covamence Rlack of viveKanew o Colleae

iv) Witnesses if any:

v) Details:

& Signature of student/stafl: M

Remarks: (10 be given by the Grievance Redressal Cell)

N
75 AT, ;., Signature offhe Chairperson

47 N

/ N TANCIPAL
@ men
T

\

Date.....

Teachor-i

n-Charge
VIVEKANANDA COLLEGE

Thakurpukur, IKol-§5

——

269, DIAMOND HARBOUR ROAD, THAKURPUKUR, KOLKATA-700 063

Website : www.vckolkata63.org @ email

: vivekanandacollege63@gmail.com



VIVEKANANDA COLLEGE

(GOVT. SPONSORED) (NAAC ACCREDITED GRADE 'A")

......... Date.....

NVivehananida College, Thakurpukor
Form for Grievanee Redressal for Students Staft

" Gahogy !

B. com h)

7"05‘.7 81374

i S’uMunm 8'1’5‘0[ 23@ M"“

b Class Sementer (v sidenisl 2,

1 N ‘\\—“""llﬂ

2 Depanment

1 Contact Na

1R NG u.\::n-hu-u Z’A/’M—VC./I? N IA’/'zq:;

S Genmder: Make emale Oiher (please tick the appropriate wjsion)

O Unnersity Regatranon N, (for stodents )

1AW Dether Goenanee relanad 1 (please wine *YES™ wherever apphicable)
LA bl Admmin et e

W
) Service facilines nfastiuctine libvaey amenities

I AN CHler (please miention)
Tie Coflaye gu-awd wad Wt{i 0‘”‘/'

AW hether you are placemg ths goevanes for the first 1. 393

7.¢
ot

:n:-:.ll'.‘-.l.:“;‘:ut:mu-un.».l o gnevance. OF /q\Z |1
mime 105 2]
WLt (_’,.“(-‘y 8\’0\4"\J

W) Witnesses 1f any

e

VI Detwils

8 Signature uf student stal 611}\"‘— [—/.g&.[_

Remarks: o be gaven by the Grevance Redressal Cell)

"W (;\w”—btfuw ;
¢@ "s‘mlu;r o :"(—)3:|um

pswtverery

Necharnda
Teachor-i

n-Charge
VIVEKANANDA COLLEGE

Thakurpulkur, Kol-&%“_____,

269, DIAMOND HARBOUR ROAD, THAKURPUKUR, KOLKATA-700 063
Website : www.vckolkata63.org & email : vivekanandacollege63@gmail.com
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(GOVT. SPONSORED) (NAAC ACCREDITED GRADE 'A")

Rl NO coiiiiiiimmmmnsmmemmsms Date.....c..cocevvunnn..

7 =

Visekananda College, Thakurpukur
Form for Grievanee Redressal for StudentvStaff
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